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ENGLISH: Hindi CCL 2019 #2471 
Dialogue  
 
Domain:   Consumer Affairs 
 
Gender of English speaker:  Male 
     
Gender of LOTE speaker: Female 
 
Scenario: 
This dialogue is a phone conversation between a parent and English-speaking restaurant employee Barry. 
The parent is calling to book a table for their daughter’s birthday lunch.  
 
 
The dialogue begins now: 
 

No. Speakers Segments Words 

1 ENGLISH Thank you for calling, this is Barry speaking. How may I help 
you? 

13 

2 Hindi नमस्कार Barry, मैं कल दोपहर के खान ेके ललए आठ लोगों की बुककिं ग 
करवाना चाहती ह ूँ। 

Translation 
Good morning Barry, I would like to make a reservation for 
eight people for lunch tomorrow. 

16 

3 ENGLISH Okay. We have a table for eight free at 12 p m or 1 p m, which-
ever you prefer. 

19 

4 Hindi दोपहर के बारह बज ेबढ़िया रहेगा। इनमें तीन वयस्क और पााँच बच्चे 
होंग।े हमें लििु की pram के लिए जगह चाढहए होगी। 

Translation 
12 p m would be great. There will be three adults and five chil-
dren. We will need space for a baby stroller. 

22 

5 ENGLISH That’s fine, we have plenty of space for your stroller. We also 
have high chairs and child booster seats available if you need 
them. 

24 

6 Hindi कृपया हमें एक ऊूँ ची कुर्सी की आवश्यकता होगी। और हाूँ, मेरी बेटी को 
मेवा रे्स ऐलजी है। क्या आपके मेनू में बबना मेवा के कोई व्यिंजन हैं? 

Translation 

We would like a high chair please. Also, my daughter is allergic 
to nuts. Do you have any nut-free items on your menu? 

24 

7 ENGLISH Our children’s menu is nut-free, but I will also tell the chef she 
has an allergy. The chef will make certain there are no nuts in 
her meal. 

28 

8 Hindi धन्यवाद। कल उर्सका जन्मढदन भी है, जजर्से मनाने ललए हम उर्सके ललए 
केक लाना चाहेंगे।  



ENGLISH/Hindi 2 
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Translation 
Thank you. It’s also her birthday, so we would like to get her a 
cake to celebrate. 

17 

9 ENGLISH We have chocolate cupcakes on our menu or you can bring 
your own cake. The bakery next door also has an excellent 
range of birthday cakes. 

26 

10 Hindi मुझे लगता है कक उर्से एक वविेष केक पर्सिंद आएगा जजर्स ेवह अपने लमत्रों 
के र्साथ बाूँट र्सके, िायद ऐर्सा जजर्सके ऊपर स्ट्राबेरी लगी हों। हम देखेंगे 
कक बेकरी में उनके पार्स क्या है। 

Translation 

I think she would like a special cake that she can share with her 
friends, maybe one with strawberries on top. We’ll see what 
they have at the bakery. 

29 

11 ENGLISH No problem. Just give the cake to one of our employees when 
you arrive and we will bring it over at the end of your meal. We 
can arrange candles for the cake. 

33 

12 Hindi यह तो बहुत अच्छी बात है Barry, मुझे यकीन है कक उर्स ेअपने केक पर 
लगी मोमबवियाूँ बुझाना बहुत अच्छा लगेगा। इर्सरे्स उर्सका जन्मढदन एक 
बहुत ही खास ढदन बन जाएगा। 

Translation 

That sounds great Barry, I’m sure she will enjoy blowing out 
the candles on her cake. It will make her birthday very special. 

23 

13 ENGLISH You’re very welcome, we’ll see you and your family tomorrow 
at 12 p m. 

14 

14 Hindi आपकी र्सहायता के ललए किर रे्स धन्यवाद, हम उत्र्सकुता रे्स इर्सकी प्रतीक्षा 
कर रहे हैं। नमस्कार! 

Translation 
Thank you again for your help, we’re looking forward to it. 
Goodbye! 

12 

    End of Dialogue  
 
 
 

 Dialogue - Word Count 
 

Language 
Total number of 

words 

Number of segments 
with 20 or less 

words 

Number of seg-
ments 

with 21-35 words 

Number of seg-
ments with less 
than 10 words 

ENGLISH 157 3 4 0 

Hindi 143 3 4 0 

Total 300 6 8 0 

 


