ENGLISH: Hindi CCL 2019 #2471

Dialogue

Domain: Consumer Affairs

Gender of English speaker: Male

Gender of LOTE speaker: Female

Scenario:

This dialogue is a phone conversation between a parent and English-speaking restaurant employee Barry.
The parent is calling to book a table for their daughter’s birthday lunch.

The dialogue begins now:

No. Speakers Segments Words
ENGLISH Thank you for calling, this is Barry speaking. How may | help 13
you?
Hindi FAAERR Barry, # Fel QUG & Wl & AU 316 Al dr gheher
AT <ATEd |
. Good morning Barry, | would like to make a reservation for 16
Translation .
eight people for lunch tomorrow.
ENGLISH Okay. We have a table for eight free at 12 p m or 1 p m, which- 19
ever you prefer.
Hindi GIIEY & TRE ol SiedT WM 37 el aIg&sh iR drg s
giat| g RIY & pram & forw Srerg =ifgw g
. 12 p m would be great. There will be three adults and five chil- 22
Translation .
dren. We will need space for a baby stroller.
ENGLISH That’s fine, we have plenty of space for your stroller. We also 24
have high chairs and child booster seats available if you need
them.
Hindi FUAT & TH F P BT IMaRASAT g 3N gF, AY &G A+
AT A Velsll g1 AT 39 Aol H {9 AT & HIS haleT 872
We would like a high chair please. Also, my daughter is allergic 24
Translation to nuts. Do you have any nut-free items on your menu?
ENGLISH Our children’s menu is nut-free, but | will also tell the chef she 28
has an allergy. The chef will make certain there are no nuts in
her meal.
Hindi TG | Fel IHHT SeAResT o §, O 7 fow &7 3898 fav
heh ollelT dTgdl|
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ENGLISH/Hindi

you arrive and we will bring it over at the end of your meal. We
can arrange candles for the cake.

. Thank you. It’s also her birthday, so we would like to get her a 17
Translation
cake to celebrate.
9 ENGLISH We have chocolate cupcakes on our menu or you can bring 26
your own cake. The bakery next door also has an excellent
range of birthday cakes.
10 | Hindi S 91T & foh 38 U fAAW &b wde 3T T8 g 39w TR
& IOIY §ic o, ARG 0T TS I Tl @l 8| g7 Sgar
fr 96l 7 390 ara 41 B
| think she would like a special cake that she can share with her 29
Translation friends, maybe one with strawberries on top. We’'ll see what
they have at the bakery.
11 ENGLISH No problem. Just give the cake to one of our employees when 33

at12 pm.

12 | Hindi 7€ o Sgd e 919 § Barry, A THA § [ 38 30N Fh |
CElRIECIERIRCE o g ITOT TN $HA FHHT S-Afae Th
Sgd & @ feeT 91 e
That sounds great Barry, I’'m sure she will enjoy blowing out 23
Translation the candles on her cake. It will make her birthday very special.
13 ENGLISH You’'re very welcome, we’ll see you and your family tomorrow 14

Goodbye!

14 | Hindi IR T & foT T & awarale, g7 3cgehdl & ST e
N Ig 8 AAEHR!
Translation Thank you again for your help, we’re looking forward to it. 12

End of Dialogue

Dialogue - Word Count

Number of segments Number of seg- Number of seg-
Total number of ) .
Language words with 20 or less ments ments with less
words with 21-35 words than 10 words
ENGLISH 157 3 4 0
Hindi 143 3 4 0
Total 300 6 8 0
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